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@E& NOI DUNG

» Gioi thidu

@ Cac mudule chinh

@ Nhirng tinh nang noéi bat

o  Hiéu qua dem lai tir hé thong
@ Cac tng dung da trién khai
o  Trao doi va thao luan
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V.

(ngres TONG QUAN VE SAN PHAM ONERES

0 ONERES dwerc phat trién béi cong ty ONENET (Cong ty
phan mém chuyén nghiép trong linh vwc bat déng san) tir
nam 2007

0 ONERES la mét phan mém hiru ich cho: Quan ly khach
hang, hop dong, bat ddng san, tiep thi, moi gi&i, tw van
dinh gia, ban hang online ...

0 Quan ly théng tin chi tiét va chat ché, tiep can khach hang
than thién

0 ONERES téch biét gitra: Quan tri ndi bo san bat dong san
va giai phap ban hang trwc tuyén

a Kién tric phi hop véi mdt san giao dich quy mé vira phai
hay mot doanh nghiép da phong giao dich, chi nhanh va
dich vu
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onelres CAC MUDULE CHINH

He
thong &
bao mat

Bao cao

Hop
dong &
thu tién
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onelres CAC MODULE CHINH

Quan ly cham séc khach hang, ddi tac

« Quén ly thdng tin chi tiét khach hang, chd dau tw

« Phan quyén truy cap t&i tirng khach hang

« Cham soc khach hang sau ban hang

» Ghi nhan va theo dai trang thai cac khiéu nai khach hang

Quén ly dw an va théng tin bat ddng san

* Quan ly théng tin dv an, 16

« Quan ly théng tin chi tiét bat dong san

« Quan ly bang gia va ké hoach ban hang

* Quén ly lich st chuyén nhwong bat ddong san

Quan ly Marketing

« Cap nhat ké hoach marketing

 Quan ly yéu cau phan héi va cac co hdi ban hang
% ¥+ Quan ly két qua va hiéu qua chién dich marketing
7 Cap nhat thdng tin phan héi, co hdi giao dich tir KH
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ongres CAC MODULE CHINH (Tiép)

Quan ly lich lam viéc

* Quan ly lich hen, nhac viéc doi ngl maoi gidi, cskh

* Gan khach ,héng, co hdi, hop déng cho nhan vién

« Ghi nhan két qua céng viéc va phan hoi ttr khach hang

Quan ly yéu cau va khép 1énh
« Quan ly Iénh dat mua can thué, dat ban cho thué

« Tw dong dé xuat Iénh co thé khop
'+ Quan ly Iénh khép va lich sir giao dich

Quan ly dau gia bat dong san
» Ky hop dong Uy quyen dau gia

« Cap nhat hé so tham gia dau gia

« Ghi nhan két qua dau gia
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ongres CAC MODULE CHINH (Tiép)

Quan ly hop ddng va thu tién

« Quan ly dang ky mua, dat coc, thu tién, ban giao, thanh ly, sb dé
- In, duyét, khéa, phong tda, thanh Iy, nhwong, Gy quyén hop dong
« Quan ly lich thu tién, nhac no, glri email, thw , goi dién

 Quan ly mau hop dbng, théng bao, thw ngd

-’-.I‘ Bao cao tong hop

v ~ « Bdo céo liét ké cac giao dich san bat dong san
:‘ » Cac bao co tong hop hoat dong kinh doanh, doanh thu

« Bao céo khéac theo mau yéu cau tr khach hang

Hé thdng va bdo mat

. Thjét lap cho 1 san hodc mot chudi san giao dich bat dong san

« Céap quyen truy cap theo ting san, nhom ngwoi dung hé thdng

* Phan quyén chi tiét theo nhan vién maéi gi¢i, hanh chinh, lanh dao
* Quan ly lich str, lwu vét truy cap ttrng ngudi dung
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ongres CAC MODULE CHINH (Tiép)

Quan ly nang lwc nhan vién cdng tac vién
» Cap nhat danh sach nhan vién va ho so li lich

« Cap nhat danh gia nhan vién dinh ky

* Thong ké bao cao nang lwc nhan vién mai gidi

Ban hang truc tuyén (web portal)

* Gidi thiéu san, dich vu, dw an

« Tich hop ban dé sb chuyén dung cho bat ddng san rmap
« Tim kiém nhanh bat déng san, tim bds theo ban dé

« H6 tror tim kiém trén google, SEO, SEM

Tich hop v&i cac hé thdng

« Web ban hang tryc tuyén, SMS, Email, Excel, PDF
* Quan ly tai san, cho thué

« K& toan tai chinh

* Tinh lvong
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onelres MOT SO QUY TRINH - MARKETING
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oneres YEU CAU DAT LENH VA KHOP LENH

QT.BH.KD Quy trinh khé&p 1€nh trén san bat dong san trén ONERES
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oneres NHAP KHO NIEM YET BAT DONG SAN

QT.NHAPKHO Quy trinh nhép kho bat déng san
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Cép nhat thing tin
vao hé théng: Du |

an, block; Phan [
loai

Cap nhat mau
excel, ding tinh
nang imgaost

Cap nhat bt déng
s&n vao hé thang

Hanh chinh/ Phap ly | hang, Méi gigi, Cong

¥
&p lénh trén san bat déng san Quy trinh Marketing Vie a4y ai Cuy trinh Ao gia BDS
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Marketing
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oneres QUAN LY HOP DONG

QT.THHD Quy trinh ky va thwc hién hop ddng trén ONERES
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oneres THEO DOI CONG NQ' VA NHAC NO
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oneres HO TRO KHACH HANG
At EhSneg =

QT.HTKH Quy trinh hé tro khach hang

ra il ghi mhéan thang

i i I
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Khong__| 1. cép nhat yéu ciu phan
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oneres MOT SO MAN HINH

oneres
el ey oborn

LICH EHACH HANG HOP BiiNG KHO HANG L TIEP THI CHAM SOC EH BAO CAD HEE THIONG

fhohing » Sin phiin

Bat #5ng s4n khachhang | Nhucau | Congwéc

p‘ M3 =4 BOS Lioal BES ¥ G2 v CoiSiry kit ¥ || Tirkhoa

Mhac viec : Thas hai bao cao cong no Du an Yan Khe
_———————

CONG VIET / LICH HEN WHL CAU Thao the nhanh
01,704/ 2000 08:20 AM @ Cty BOS An Phuac ve Du an ABCD, gap [ T&nmua: Chung cu Dai Kim, ng 10- 15, 3 phing ngd, 2 v sich, - . . i
ang Binh hoac chi Hoa phong Kinh doanh BOS. barting Ty Kam, & Thém khach hing

I 01,/04,/2000 08:20 AM : Ong Le Cung de bao gia du an Mekong [@ CBnmua: Biet thu 20 Quang TRUNg, DT: ZZ0mZ, SDCC, huong bac #%  Thim bat ding san

R
2 Q2 A o A =}
- Man hinh nhan vien kinh doanh
- ; Bfvg tien dot 2 tho [@ Can thue: Mekong Flaca A, tang 10-18, OT: 20~ |zome
" Khadh hang mua chung ou so 5. {  ¥C ki hop ding
#, Thém phan hi

BAT BONG SAN MHAL DY

£ Resco Dai Kim: B15, tang 15, 3 phong ngl, Z v& sinh, budng Tay = 01,/04,/2010 08:20 AM : Cty BDS An Phuoc ve Du an ABCD, gap = . =

“ han., ang Birh hoac chi Hoa phong Kinh doank 805, Lich suf truy cap

5 Mexong Plaza: 42, tang 10-18, DT 90- 120m2 I 01 /04,/2010 08:20 AM : Ong Le Cung de bao gia du an Mekong 4, Sira khach hang

. 5 ) i - = 2 : 3, 5ol bhich hing

&, Resco Dai Kim: B18, tng 18, 2 phing ngid, 1 khadh, 2 vé sinh, [=] 02/04/2010 08:20 AM : B30 gia chung cu Dal Klm B18, Eang 18, T

= hurdng Mam, & phing ngil, 1 khach, 2 v& sinkh, hudng Mam, gia thuang luong 2. Thém ciing visc

£y Mekong Flaza: 61, tang 25-27, DT: 50- 120mz, Tay Bac I 01,/04/2010 08:20 AM : Ba ¥uan Thu bai Cty de huang dan ky 1. Thém phan hoi

ﬁ} Mekong Plaza: AZ, tang 10-18, DT: 90- 120m2 = 01,04,/ 2010 DB:20 AM: Thong bao ke hoach dang tien dot 2 cho

‘ " Khadh hang mua chung cu so 5.
Hem thém e thém
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ongres HIiEU QUA DEM LAI TU HE THONG

V&i lanh dao va can b diéu hanh:

> Xay dwng dwoc mot so sé dir liéu vé khach hang, hd so bat dong san dién té, thdng ‘bién
déng gia tiryng khu vwe, dw an dé phan tich va khai thac trong céng tac ban hang va dau tuw.

> Dem lai mét kénh giao tiép hién dai trong doanh nghiép, thdng tin thédng subt tir 1anh dao t&i
nhan vién.

» Théng tin dwoc lwu trir thwdng xuyén, tap trung khéong phu thudc vao tirng ca nhan cu thé.

> Tra clru thdng tin dé dang nhd cac bao cao nhanh, tim kiém nhanh va bao cao téng hop

> Giam sat va dén dbc cac hoat ddng: dam phan khach hang, chdm séc khach hang, Thu no,
ky hop dbng, nang lwc va ki nang nhan vién.

> Phan quyén, bdo mat théng tin san giao dich t&i tieng nhan vién, khach hang, hop déng
V&i nhan vién san:

> Co dwoc mdt cdng cu dac lwe trong viéc ghi nhan cac thdng tin can thiét cho cdng viéc.

> Puwoc hé thdng hé tro nhac nhé cac céng viéc can lam

> Giup lanh dao nam dwoc cac kha ndng va hiéu qua céng viéc mot cach thuc té.

> Gidm thdi gian thao tac gidy t& thd cdng, tang nang xuét 1am viéc

——
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oneres KHACH HANG SU DUNG ONERES
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@gﬁ LIEN HE PE BIET THEM THONG TIN

Céng ty co phan phan mém trwc tuyén va thwwong mai dién tw
Dja chi: Tang 5 Téa nha E3, dwdong Trung Yén 1, Cau giay, Ha Noi
Dién thoai: 04.22181623
Email: sales@onenet.vn

Website san pham: http://www.oneres.net
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